ORDERING SUPPLIES &
EQUIPMENT FROM BAP

Just call us toll free at:

1-800-234-5522

or go online at:

www.beckerarena.com

for 24-hour instant access & information

- No Minimum Order.
- 24-Hour Shipping On All In-Stock Items.
- Satisfaction Guaranteed.

On Time Delivery.

Let us know the date you need your order delivered. We
will ship your order the most efficient and cost effective
way to meet that delivery date. We usually estimate the
cost of the freight before the order ships. In some cases,
we quote an actual cost and get your approval prior to
shipping so there are no surprises on your invoice.

OPERATIONAL SUPPLIES

& EQUIPMENT TERMS/CONDITIONS

These apply to all sales not under contract. Please refer to your contract for your project/job specific terms & conditions.

Pricing:
Please call us at 1-800-234-5522 or visit us online at
www.beckerarena.com to request our current price list.

Payment Terms:
Upon approval of your completed credit application,
payment is due Net 30 days unless quoted otherwise.

Credit Cards:

We accept Visa, MasterCard, American Express & Discover.

Past Due Payment:

All past due accounts are charged 1.5% monthly finance
charge (18% annual). Orders will not be shipped when a
delinquent balance exists on an account.

Freight:

All shipment unless otherwise specified are shipped F.O.B.

stock locale. Shipping costs are additional unless quoted
otherwise. Notification of damages or shortages must be
made within 48 hours of delivery. Becker Arena Products,
Inc. is not responsible for damage or loss in transit. All
freight claims must be filed with the delivery carrier.

Back Orders:

Unless otherwise instructed, out-of-stock items will be
automatically back ordered and shipped as soon as
possible.

Responsibility:

Becker Arena Products, Inc. cannot assume responsibility

for personal injury or property damage incurred by
or through the use of any product represented in this
catalog.

Returns:

Prior approval is required on all returns. All returns must
be shipped pre-paid and are subject to a 15% handling
and restocking charge. All unauthorized returns will be
returned at the customer’s expense. Customized items
shall be approved by the purchaser prior to construction
and are not returnable. Contact our office for further
information and instructions.
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